
The PM Customer Training Program 
At Progressive Materials, we’re dedicated to offering 
the best customer service to help our Certified 
Licensed Applicators (CLAs) grow. One way we 
do this is with our hands-on customer training 
program. This program is designed to elevate our 
CLAs to the top tier of coating applicators. Between 
the in-person educational sessions and on-site 
tutorials, you will come out of this program more 
knowledgeable and capable of applying PM silicone 
the most efficient way. 

PM Customer Training Options 
1. Equipment Only Training ($1,000) - This includes a ½ day of on-site, equipment-only training.

2. Rooftop/Jobsite Spray Training ($2,500) - This is a 2-day field training. This includes a big rig set up, 
tear down, and rebuild demonstration, and an on-roof spray technique tutorial. Your team will interact 
with our designated trainer and be able to ask questions in real time, while applying the silicone.

3. PM Plant Spray Training - This option is 1 day of equipment and roof training held at the PM office in 
New Albany, Indiana. Associated travel costs are the responsibility of the contractor. Training is provided 
by PM at no charge.

* If you buy $50,000+ of PM silicone in the year the PM Customer Training occurs, the cost of the training 
is returned to you in the form of a material credit!

Preparation for Training
In order for the rooftop training to be successful, 
the roof must be completely prepped and ready 
for the final topcoat at the time of the training. This 
ensures that the training process can start first thing, 
allowing more hands-on time with the equipment.

In addition to having the roof prepped and ready 
for coating, the contractor must have the following 
items at the jobsite the morning of the training:
• A minimum of 20 gallons of PM’s MS 550 Mineral 

Spirits
• A good drill and a mixer capable of mixing up a 

drum
• 2 adjustable wrenches and a set of standard size 

Allen wrenches for pump set up
• Rubber gloves
• A large tarp to set equipment and material on to 

protect the jobsite
• Any other material typically needed to complete 

a PM silicone roof restoration
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